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AHKeTAa
AJISL ONPOCa moJiyyaTesei yeayr 0 KauyecTBe YCJI0BUUA OKA3aHUA yCJIyr
OPraHU3alUAMHU COLMATBHOU cephl

VYBakaemplil y4aCTHHK onpoca!

Onpoc TMPOBOAUTCS B IEJAX BBISBICHHUS MHEHHUS TPaXXJaH O KauyecTBE YCJIOBHUI
OKa3aHUsl yCIyr OpraHu3alusIMy COIHadbHOM cdepbl (IMIKOJIBI, TeaTpbl, MY3€H,
KYJIbTYPHO-JIOCYTOBBIE€ IIEHTPHI, OOJILHUIIbI, MOTUKIMHUKH, OpPraHU3aIud COIUATBLHOTO
o0OCITy>)KUBaHMsI, JETCKHE Cajbl, OIOpPO MEIMKO-COIHMATBLHON JKCHEPTU3bl U TPOUHe
OpraHu3aIum).

[ToxanyiicTa, OTBEThTE Ha BOIPOCHI aHKETHI. Ballle MHEHHE TO3BOJIUT YJIYUIIUTh
paboTy opraHuzamnuii conuagbHOW cdepbl U TOBBICUTh KauyeCTBO OKa3aHUS YCIyT
HACEJICHUIO.

Omnpoc TPOBOAUTCS aHOHUMHO. Bamm damwmims, uMs, OTYECTBO, KOHTAKTHBIC
TenePOHbI YKa3bIBATh HEOOSI3aTEIBHO.

KondunenuuanbHOCTh BBICKa3aHHOTO BaMu MHEHHST O KayecTBE YCJIOBHUH
OKa3aHUs YCIIYT OpraHU3alUiIMH COLMAIBHOMN cephl rapaHTUPYETCH.

1. Ilpu mocemenuu opraHuzanuu odOpamanuch Ju Bel kK uHbOpMmanuu o ee
NESTENbHOCTH, pa3MEIIeHHOW Ha HWHQGOPMAIMOHHBIX CTEHAaX B MOMEIIEHUAX
OopraHu3amuu?

Ja

Het (mepexon k Bompocy 3)

2. VYpoBinerBopeHbl JU BBl OTKPBITOCTHIO, TMOJHOTOM M JOCTYIMHOCTBIO
uHGOPMAIIMK O JESITEIbHOCTH OpTaHM3allid, pa3MENIeHHOW Ha HWH(POPMAIMOHHBIX
CTEHJaX B IOMEUICHUH OpTaHU3aLu?

Ja

Her

3. [onp3oBanucey nmu Bel oQuimanbHbIM CaiTOM OpraHU3allid, YTOOBI MOIYYUTH
UH(OPMAITHIO O €€ IeITeTLHOCTH ?

Ja

Het (mepexon k Bompocy 5)

4. VYnpoBnerBopeHbl U Bbl OTKPBITOCTHIO, TMOJHOTOM M JOCTYIHOCTHIO
uH(pOpPMAITH O EATeIFHOCTH OpraHU3alliy, Pa3MENIeHHOW Ha ee O(QUIINaTLHOM CalTe B
WH(OPMAITMOHHO-TEICKOMMYHUKaIMOHHOM ceTr "UnTepHeT"?

Jla

Her

5. CBoeBpeMeHHO 11 BaMm Obl1a mpenocTaBiieHa yciyra B OpraHu3aIii, B KOTOPYIO
Bbl oOpatwinchk (B COOTBETCTBUM CO BPEMEHEM 3alMCH HAa TPHEM K CHEIHUATUCTY
(KOHCYNIBTAIMIO), C JaTOM TOCHUTAIU3alMU (JIMATHOCTUYECKOTO UCCIEOBaHUA), CO
CpOKaMH,  YCTAHOBJIEHHbIMH  WHAMBHUAYAJbHOM  MOpOrpaMMOM  MOpPeIOCTaBICHUS



COIMATBHBIX YCITYT, U mpodee)?”

Ja (yciyra npeaocTaBiieHa CBOEBPEMEHHO WIIM paHEE YCTAHOBIEHHOTO

CpoKa)

Her (ycnyra npenocraBieHa ¢ OMO3/1aHUEM )

6. YnoBieTBopeHbl U Bbl KOM(POPTHOCTBIO YCIOBUM MNPEIOCTABICHUS YCIYT B
opraHuzanuu (Hanuuare KoMGOpPTHON 30HBI OT/AbIXA (0XKUIAHUS); HATMYUE U MOHSITHOCTh
HaBUTallMM B TMOMEIICHUU OpPraHu3allui; HaJu4ue W JOCTYMHOCTh MUTHEBOM BOJBI B
MOMEIIEHUH OpTraHu3allMy; HalW4yue U JIOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX
MOMEIICHUI B OpraHU3aluy; yJIOBJIECTBOPUTEIHLHOE CAHUTAPHOE COCTOSIHHE MOMEILECHHM
OpraHu3alyy; TPaHCIOPTHAas JOCTYIMHOCTh OpraHu3aluu (Hajguuue OOIEeCTBEHHOIO
TpaHCIOPTa, NAPKOBKM); JTOCTYIMHOCTh 3allUCH HA MOJyYeHHUE yciyru (mo tenedoHy, Ha
ouIMaIbHOM CalTe OpraHu3alyu, MOCPeICTBOM EnuHOro noprajia rocy1apcTBEHHbIX U
MYHUIUNIAIBHBIX YCIYT, MPU JIMYHOM IOCEIICHUH B PETUCTPAType WIIU y CIEIHaINCcTa
OpraHu3aliy) U Ipoyue ycinoBus)?

a

Her

7. Wmeere nu Bwl (Wi nuuo, npejctaBuTereM KOToporo Bbel siBisierech)
YCTAHOBJICHHYIO TPYIITY UHBAIUIHOCTHU ?

a

Her (nepexon k Bompocy 9)

8. YnoBneTBOpeHs! Jin Bbl JOCTYMHOCTBIO MPEAOCTABICHUS YCIYT ISl HHBAJIHIOB
B OpraHu3alum?

a

Her

9. YnomnerBopeHsl Jin Bbl 100pokenaTeIbHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB
OopraHu3anuy, OO0eCrneYMBAIOIIUX  [EePBUYHBIM  KOHTAKT C  TOCETUTEISIMU |
uHbopMHUpOBaHUEe 00 yciyrax IMpU HEMOCPEACTBEHHOM OOpallleHMH B OPTraHU3aIUIo
(pabOTHHUKHM pErucTpaTypbl, CIPAaBOYHOM, MPUEMHOIO OTACICHUS, KacChl, MPUEMHOMN
KOMHCCHH ¥ TIPOUre paOOTHUKH)?

Ja

Her

10. YooBnerBopeHs! Jin Bel 100p0OXKENaTeTbHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aluu, 00ecreunBaroIMX HEMOCPEACTBEHHOE OKA3aHUE YCIYTU NMPU 0OpalieHUuH B
opraHuzanuio (Bpaud, COIMAJIbHbIE paOOTHUKH, PAOOTHUKH, OCYIIECTBIISIONINE
AKCIIEPTHO-PEAOMIINTAIIMOHHYIO TUaTHOCTHKY, MPETOaBaTen, TPEHEPhl, HHCTPYKTOPHI,
OubIMoTeKapH, SKCKYPCOBOIBI U MTpOUne pabOTHUKM)?

Ja

Her

11. Tlonmp3oBanuck 1u Bbl KakuMu-mubO  JUCTAHIIMOHHBIMH  CTHIOCOOAMU
B3aMMOJICUCTBHS C OpraHu3aiueil (TenedoH, MeKTPOHHAS MMOYTa, IJIEKTPOHHBIM CEPBUC
(popMa myis momauM ANMEKTPOHHOTO OOpamieHus (KamoObl, MPEIIOKEHUs), TOTyUYCHHE
KOHCYJIbTAallUM IO OKa3bIBAEMBbIM yciyram), paznaen '"Hacto 3amaBaemble BOIPOCHI',
aHKeTa JIJIg Olpoca IpakJlaH Ha cailTe U mpoyue.)?

Jla

Het (nepexon k Bompocy 13)

12. YnonerBopensl 11 Bbl 100p0KenaTenbHOCTHIO U BEKIMBOCTHIO paOOTHUKOB
OpraHu3aluu, ¢ KOTOPIMU B3aUMOJIECTBOBANIM B AUCTAaHIIMOHHOM (popMme (1o Tenedony,
0 AJIEKTPOHHOM MOYTE, C MOMOIIBLIO 3JIEKTPOHHBIX CEPBUCOB (AJIsI TOAAYU JIEKTPOHHOTO



oOpamieHust (kanoObl, MPEAJIOKEHHS), IMONIYYEHHS] KOHCYJIbTAallUd IO OKa3bIBAEMBIM
ycllyram) U B MPOYUX AUCTAHIIMOHHBIX (popMax)?

Ha

Her

13. T'otoBbl 1 BBl pekoMeHIOBaTh JTaHHYIO OpPraHU3alUI0 POJCTBEHHHKAM H
3HAKOMBIM (MM MOTJIM Obl Bbl €€ pekoMeHa0BaTh, €clii Obl ObllIa BO3MOXXHOCThH BhIOOpA
opraHuzanuu)?

a

Her

14. YposnerBopeHsl Ju Bbl OpraHM3allMOHHBIMU YCIOBUAMH MPEIOCTABICHUS
yciyr (rpadukoM paboOThl oOpraHu3aiuu (MoJpa3/iesieHus, OTACIbHBIX CIECIUATUCTOB,
NEePUOJUYHOCTBIO MPUXO0JIa COLMAIBHOIO PabOTHUKA Ha JOM M IPOYHUE); HABUTALMEH

BHYTPHU OpraHu3aiuu (Haimuue WHGOPMAIMOHHBIX TaOIU4YeK, yKa3aTellel, CUTHAIbHBIX
Ta6J10, ”HPOMATOB U npouee)?

a

Her

15. YnoBneTBopeHsl 11 Bbl B 11€710M YCIIOBUSIMU OKa3aHHS YCIYT B OpraHu3aiuu?
a

Her

16. Bamu npemyioKeHus MO YIYYLIEHUIO YCIOBUW OKa3aHUs YCIyr B JaHHOU
OpraHu3aluu:

CoobmuTe, moxxanyicra, HSKOTOpbIe CBEJIeHUS O cele:
17. Bam non

Myxckoit

Kenckui

18. Bamr Bo3pact (yKaxxuTe CKoJIbkO BaM MoJIHBIX JIET)

biaronapum Bac 3a yuactue B omnpoce!
3anoJHAETCsl OPraHU3aTOPOM OIPOCa WIM AHKETEPOM.
1. Ha3zBanue HaceIEHHOTO IMYHKTa, B KOTOPOM IIPOBEAEH ONPOC (HAMUILIUTE)

2. TlomHoe Ha3BaHWE OpraHM3AlUM COLMAIBHOW chepbl, B KOTOPOW IPOBEICH
OMpocC MoiyvyaTenen yeuyr (HaluIuTe)

Y st ToTyJaTelell yCIIyr opraHu3aiuii B chepe OXpaHbI 3/I0OPOBbS, COIHATHLHOIO OOCTYKUBaHUSA U (elepaTbHBIX
YUPEXKIECHUN MEAUKO-COLIMAIBHOMN 3KCIIEPTHU3BI.



